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I. Introduction 

 

Acting pursuant to Section 382(3) of the Code of Commercial Companies and Partnerships 

and Article 13(14)(1-3) of the Articles of Association of LIVECHAT Software SA 

(hereinafter also referred to as the “Company”), the Supervisory Board of the Company 

(hereinafter also referred to as the “Supervisory Board”) does hereby submit to the Annual 

General Meeting of Shareholders of LIVECHAT Software SA the Report of the Supervisory 

Board containing results of assessment of the following documents: 

1) Financial statements of LIVECHAT Software SA for the period from 1 April 2018 to 

31 March 2019, 

2) Consolidated financial statements of LIVECHAT Software Group of Companies for 

the financial year ended 31 March 2019, 

3) Report of the Management Board on operations of LIVECHAT Software SA and 

LIVECHAT Software Group of Companies for the period of twelve months ended 

31 March 2019, 

4) Request and recommendation of the Management Board of LIVECHAT Software 

SA relating to distribution of net profit of LIVECHAT Software SA for the financial 

year started 1 April 2018 and ended 31 March 2019. 

The above-listed statements of LIVECHAT Software SA have been audited by auditing firm 

No. 4123 HLB M2 AUDIT PIE Spółka z ograniczoną odpowiedzialnością with its registered 

office in Warsaw (hereinafter also referred to as the “auditor”, the “auditing firm” or the 

“statutory auditor”) which was appointed by the Supervisory Board to perform the statutory 

audit of the financial statements of the Company and of the Group of Companies. 

 

As at 31 March 2019, the Supervisory Board was composed of the following members: 

1) Maciej Jarzębowski – Chairperson of the Supervisory Board 

2) Michał Markowski 

3) Jakub Sitarz – Vice-Chairperson of the Supervisory Board 

4) Marcin Mańdziak 

5) Marta Ciepła. 

On 16 October 2018, the Extraordinary General Meeting of Shareholders appointed the 

above-listed members of the Supervisory Board to serve another three-year term of office. 

 

During the period from 1 April 2018 to 31 March 2019, no changes were made to 

composition of the Supervisory Board of LIVECHAT Software SA. 

 

The results of assessment are presented by the Supervisory Board in this Report. 

 

II. Assessment of the financial statements of LIVECHAT Software SA for the period 

from 1 April 2018 to 31 March 2019 as compliant with the Accounting Act 

 

In accordance with the recommendation of the Audit Committee of the Supervisory Board 

expressed in Resolution No. 1/2019 of 22 March 2019, the Supervisory Board engaged HLB 
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M2 AUDIT PIE Spółka z ograniczoną odpowiedzialnością with its registered office in 

Warsaw to perform the statutory audit of the Company’s financial statements for the financial 

year started 1 April 2018 and ended 31 March 2019. Auditing firm No. 4123. On behalf of the 

authorised entity, the audit was performed by Damian Uszko, Key Statutory Auditor No. 

13135. The decision on appointment of the auditor was expressed by Resolution of the 

Supervisory Board No. 01/2019 of 27 March 2019. 

The audit was performed under Agreement No. 008/2019/PIE entered into on 29 May 2019. 

 

The financial statements of the Company were audited with active participation of members 

of the Audit Committee of the Supervisory Board. 

 

On 7 June 2019, the Audit Committee held a meeting, with participation of a representative of 

the auditing firm, in order to discuss the results of the statutory audit of the financial 

statements of the Company and the consolidated financial statements of the Group of 

Companies and to discuss draft “Additional report for the Audit Committee on the audit of the 

annual financial statements of LIVECHAT Software SA and the consolidated financial 

statements of LIVECHAT Software Group of Companies for the period from 1 April 2018 to 

31 March 2019”. During the meeting of the Audit Committee, conclusions of the auditing 

firm relating to indicated weaknesses of the internal control system in respect of financial 

reporting and the Company’s accounting system, with particular attention paid to the 

Company’s non-tax-deductible costs accounted for by the Company, were discussed. The 

Audit Committee adopted Resolution No. 02/2019 on recommendation of the Audit 

Committee relating to possibility and necessity to implement a procedure for reduction of 

non-tax-deductible costs at LIVECHAT Software SA. 

 

On 15 July 2019, the Audit Committee held a meeting and adopted Resolution No. 03/2019 

on information on review of the audited: financial statements of LIVECHAT Software SA for 

the period from 1 April 2018 to 31 March 2019, consolidated financial statements of 

LIVECHAT Software Group of Companies for the period from 1 April 2018 to 31 March 

2019, report of the Management Board on operations of LIVECHAT Software SA and 

LIVECHAT Software Group of Companies for the period of twelve months ended 31 March 

2019. 

 

The Audit Committee provided the Supervisory Board with the following information: 

 

1) The Audit Committee reviewed the audited statements, i.e. the financial statements 

of LIVECHAT Software SA for the period from 1 April 2018 to 31 March 2019, the 

consolidated financial statements of LIVECHAT Software Group of Companies for 

the period from 1 April 2018 to 31 March 2019, the report of the Management Board 

on operations of LIVECHAT Software SA and LIVECHAT Software Group of 

Companies for the period of twelve months ended 31 March 2019 – and makes no 

remarks or objections as to the contents of the above-mentioned documents. 
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2) The Audit Committee familiarised itself with the results of the statutory audit of the 

statements described in item 1) hereinabove, in particular with the “Additional report 

for the Audit Committee on the audit of the annual financial statements of 

LIVECHAT Software SA and the consolidated financial statements of LIVECHAT 

Software Group of Companies for the period from 1 April 2018 to 31 March 2019” – 

and does not make any remarks or objections as to the audit results of the statements 

described in item 1) hereinabove, gives a positive assessment of the manner and 

course of the statutory audit of the financial statements of the Company and the 

Group of Companies and the report of the Management Board on operations of the 

Company and the Group of Companies performed by the auditing firm and accepts 

the remarks made by the auditing firm in relation to major weaknesses of the internal 

control system in respect of financial reporting and the accounting system of the 

Company. 

 

3) The Audit Committee familiarised itself with the auditing firm’s statement of 

independence and did not find any facts that could challenge its truthfulness. 

 

4) The Audit Committee confirmed that the auditing firm did not provide LIVECHAT 

Software SA with any permitted services other than auditing of the statements of 

LIVECHAT Software SA. 

 

The Audit Committee gave the following recommendations to the Supervisory Board: 

 

1. that recommendations be given to the Management Board of the Company in accordance 

with Resolution No. 02/2019 of the Audit Committee of 7 June 2019, i.e. 

recommendations relating to: 

1) necessity to conduct a detailed analysis of non-tax-deductible costs incurred during 

the Company’s operations 

2) necessity to immediately take steps aimed at implementing procedures for the 

Company to reduce non-tax-deductible costs 

3) provision to the Supervisory Board of written information from the Management 

Board on the manner and scope of implementation of the above-mentioned 

recommendation by 31 October 2019. 

 

2. that recommendations be given to the Management Board of the Company in relation to 

the following: 

1) introduction of periodical budgets for costs of the Company’s operations and 

presentation of such budgets to the Supervisory Board of the Company for 

assessment; 

2) introduction to the Company’s accounting policies of uniform and specific value-

based criteria for recording fixed tangible assets held by the Company; 

3) immediate update of transfer pricing documentation of transactions between the 

Company and subsidiary LiveChat Inc.; 
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4) provision to the Supervisory Board of written information from the Management 

Board on the manner and scope of implementation of the above-mentioned 

recommendation by 31 October 2019. 

 

3. that a positive opinion and assessment be given in respect of the following statements 

audited by the auditing firm: 

 financial statements of LIVECHAT Software SA for the period from 1 April 2018 to 

31 March 2019, 

 consolidated financial statements of LIVECHAT Software Group of Companies for 

the period from 1 April 2018 to 31 March 2019, 

 report of the Management Board on operations of LIVECHAT Software SA and 

LIVECHAT Software Group of Companies for the period of twelve months ended 

31 March 2019. 

 

Having familiarised itself with the information and recommendations from the Audit 

Committee and the “Independent auditor’s report on the audit of the separate annual 

financial statements of LIVECHAT Software SA for the period from 1 April 2018 to 31 March 

2019” and based on its own analyses of said financial statements, the Supervisory Board finds 

them to be compliant, in all material respects, with the Accounting Act and the accounting 

policies adopted by the Company. 

 

The financial statements of the Company for the period from 1 April 2018 to 31 March 

2019 comprise: 

1) introduction to the financial statements; 

2) balance sheet as at 31 March 2019 with the balance sheet total of PLN 

60,273,004.83; 

3) income statement for the period from 1 April 2018 to 31 March 2019 revealing a net 

profit of PLN 56,983,913.68; 

4) statement of changes in equity for the period from 1 April 2018 to 31 March 2019 

revealing equity as at the end of the period of PLN 53,400,903.64; 

5) cash flow statement revealing cash as at the end of the period of PLN 32,039,846.54; 

6) additional notes and explanations. 

 

The Auditor prepared and submitted to the Company: 

“Independent auditor’s report on the audit of the separate annual financial statements of 

LIVECHAT Software SA for the period from 1 April 2018 to 31 March 2019” 

 

In the presented audit report, the auditor stated: 

“In our opinion, the accompanying financial statements: 

 give a true and fair view of the entity’s affairs as at 31 March 2019 and its financial 

result for the financial year ended that day (31 March 2019) in accordance with the 

applicable provisions of the Accounting Act of 29 September 1994 (“Accounting 

Act” – “Dziennik Ustaw” [Journal of Laws] of 2019, item 35) and the adopted 
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accounting policies, 

 comply, as to the form and contents, with the applicable provisions of law and the 

Company’s Articles of Association, 

 have been prepared on the basis of duly kept accounting books, in accordance with 

the provisions of Chapter 2 of the Accounting Act.” 

 

Therefore, the Supervisory Board: 

 recommends that the Management Board take necessary steps and actions in order 

to improve functioning of the Company’s internal control system in respect of 

financial reporting and the accounting system – as indicated by the auditing firm 

and recommended by the Audit Committee in Resolution No. 03/2019, 

 obliges the Management Board of the Company to provide the Supervisory Board 

with information on the manner and scope of implementation of the above-

mentioned recommendation by 31 October 2019, 

 recommends that the Annual General Meeting of Shareholders approve the 

financial statements of the Company for the financial year started 1 April 2018 

and ended 31 March 2019 as compliant with the provisions of the Accounting Act. 

 

III. Assessment of the consolidated financial statements of LIVECHAT Software 

Group of Companies for the financial year ended 31 March 2019 as compliant 

with the International Financial Reporting Standards 

 

In accordance with the recommendation of the Audit Committee of the Supervisory Board 

expressed in Resolution No. 1/2019 of 22 March 2019, the Supervisory Board engaged HLB 

M2 AUDIT PIE Spółka z ograniczoną odpowiedzialnością with its registered office in 

Warsaw, i.e. auditing firm No. 4123, to perform the statutory audit of the consolidated 

financial statements of LIVECHAT Software Group of Companies for the financial year 

ended 31 March 2019. On behalf of the authorised entity, the audit was performed by Damian 

Uszko, Key Statutory Auditor No. 13135. The decision on appointment of the auditor was 

expressed by Resolution of the Supervisory Board No. 01/2019 of 27 March 2019. 

The audit was performed under Agreement No. 008/2019/PIE entered into on 29 May 2019. 

The consolidated financial statements were audited with active participation of members of 

the Audit Committee of the Supervisory Board. Resolutions of the Audit Committee as well 

as information and recommendations of the Audit Committee arising therefrom are presented 

and discussed on pages 3-4 of this Report. 

 

Having familiarised itself with the information and recommendations from the Audit 

Committee and the “Independent auditor’s report on the audit of the consolidated annual 

financial statements of LIVECHAT Software Group of Companies for the period from 1 April 

2018 to 31 March 2019” and based on its own analyses of the consolidated financial 

statements of LIVECHAT Software Group of Companies, the Supervisory Board finds them 

to be compliant, in all material respects, with the International Financial Reporting Standards 
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approved by the European Union and the adopted accounting policies. 

 

The consolidated financial statements of LIVECHAT Software Group of Companies 

comprise: 

1) introduction to the consolidated financial statements; 

2) consolidated statement of financial position as at 31 March 2019 with total assets and 

liabilities and shareholders’ equity of PLN 61,520,325; 

3) consolidated statement of comprehensive income for the period from 1 April 2018 to 

31 March 2019 revealing comprehensive income of PLN 57,265,521; 

4) consolidated statement of changes in equity for the financial year from 1 April 2018 

to 31 March 2019 revealing equity as at the end of the period of PLN 54,345,268; 

5) consolidated cash flow statement for the financial year from 1 April 2018 to 31 

March 2019 revealing cash as at the end of the period of PLN 32,624,369; 

6) additional notes. 

 

The Auditor prepared and submitted to the Company: 

“Independent auditor’s report on the audit of the consolidated annual financial statements of 

LIVECHAT Software Group of Companies for the period from 1 April 2018 to 31 March 

2019” 

 

In the presented report, the auditor stated: 

 

“In our opinion, the accompanying consolidated financial statements: 

 give a true and fair view of the Group’s affairs as at 31 March 2019 and its 

consolidated financial result and consolidated cash flows for the financial year 

ended that day (31 March 2019) in accordance with the applicable International 

Financial Reporting Standards approved by the European Union and the adopted 

accounting policies, 

 comply, as to the form and contents, with the provisions of law applicable to the 

Group and the parent company’s Articles of Association.” 

 

Therefore, the Supervisory Board recommends that the Annual General Meeting of 

Shareholders approve the consolidated annual financial statements of LIVECHAT 

Software Group of Companies for the financial year started 1 April 2018 and ended 31 

March 2019. 

 

IV. Assessment of the report of the Management Board on operations of 

LIVECHAT Software SA and LIVECHAT Software Group of Companies for 

the period of twelve months ended 31 March 2019 

 

Having familiarised itself with the information and recommendations from the Audit 

Committee (see page 3 of this Report) and having considered and analysed the report of the 

Management Board of LIVECHAT Software SA and LIVECHAT Software Group of 
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Companies for the period of 12 months ended 31 March 2019, the Supervisory Board gives a 

positive assessment of the contents of the report in terms of compliance with books and 

documents, with the facts and with the applicable provisions of law. 

 

A positive assessment by the Supervisory Board is confirmed by the following opinions of the 

statutory auditor contained in its audit reports on the Company’s financial statements: 

 

Opinion on the report of the Management Board on the Company’s operations: 

 

“On the basis of our work performed during the audit, in our opinion the report on the 

Company’s operations: 

 has been prepared in accordance with Section 49 of the Accounting Act and the 

Ordinance on Current and Periodical Information, 

 complies with information contained in the accompanying financial statements. 

Furthermore, in the light of our knowledge about the Company and its environment obtained 

during our audit, we did not find any material misstatements in the report on operations.” 

 

Opinion on the report of the Management Board on operations of the Group of 

Companies: 

 

“On the basis of our work performed during the audit, in our opinion the report on the 

Group’s operations: 

 has been prepared in accordance with Section 49 of the Accounting Act and the 

Ordinance on Current and Periodical Information 

 complies with information contained in the consolidated financial statements. 

Furthermore, in the light of our knowledge about the Group and its environment obtained 

during our audit, we did not find any material misstatements in the report on the Group’s 

operations.” 

 

In the opinion of the Supervisory Board, the report of the Management Board meets the 

requirements set forth in Section 49 of the Accounting Act and the requirements set forth in 

Section 70 of the Ordinance of the Minister of Finance of 19 February 2009 on current and 

periodical information to be provided by issuers of securities and on conditions of recognising 

information required by legal provisions of a non-member state as equivalent. 

 

Compliance of the report on operations with the provisions and information disclosed in the 

financial statements has been confirmed by the statutory auditor. 

 

Therefore, the Supervisory Board recommends that the Annual General Meeting of 

Shareholders approve the report of the Management Board on operations of 

LIVECHAT Software SA and LIVECHAT Software Group of Companies for the 

financial year started 1 April 2018 and ended 31 March 2019. 
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V. Assessment of the request and recommendation of the Management Board to the 

Annual General Meeting of Shareholders relating to distribution of the 

Company’s net profit for the financial year started 1 April 2018 and ended 31 

March 2019 

 

The Supervisory Board familiarised itself with the request and recommendation of the 

Management Board of the Company relating to distribution of net profit for the financial year 

started 1 April 2018 and ended 31 March 2019 in the amount of PLN 56,983,913.68 – 

contained in Resolution of the Management Board No. 3/2019 of 8 July 2019. 

In accordance with the request and recommendation of the Management Board of the 

Company, the Company’s net profit would be distributed as follows: 

1) PLN 6,771,413.68 to the Company’s supplementary capital; 

2) PLN 50,212,500.00 to payment of dividends to shareholders; which means that 

dividend per share would be PLN 1.95; 

3) with account taken of advances towards dividends for the financial year started 1 

April 2018 and ended 31 March 2019, i.e. an advance in the amount of PLN 

13,905,000 paid by the Company under Resolution of the Management Board No. 

01/12/2018 of 4 December 2018 and an advance in the amount of PLN 13,905,000 

which will be paid on 2 August 2019 under Resolution of the Management Board 

No. 01/07/2019 of 2 July 2019, the remaining dividends for the financial year started 

1 April 2018 and ended 31 March 2019 would be paid to shareholders in the amount 

of PLN 22,402,500.00, i.e. PLN 0.87 per share, 

4) dividends would be paid in respect of 25,750,000 shares in the Company, 

5) planned record date: 14 August 2019, 

6) planned payment date: 21 August 2019. 

 

The Supervisory Board makes no objections as to the above-mentioned request and 

recommendation of the Management Board. In connection with a positive assessment of 

the Company’s financial statements, the Supervisory Board recommends that the 

Annual General Meeting of Shareholders distribute net profit for the financial year 

started 1 April 2018 and ended 31 March 2019 as specified in detail in the request of the 

Management Board. 

 

VI. Summary 

 

Taking into account the results of assessment contained in this Report and positive opinions 

of the statutory auditor contained in the above-cited independent auditor’s reports, the 

Supervisory Board recommends that the Annual General Meeting of Shareholders: 

 

 approve the Company’s financial statements for the financial year started 1 April 

2018 and ended 31 March 2019 

 approve the consolidated annual financial statements of LIVECHAT Software 

Group of Companies for the financial year started 1 April 2018 and ended 31 
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March 2019 

 approve the report of the Management Board on operations of LIVECHAT 

Software SA and LIVECHAT Software Group of Companies for the financial 

year started 1 April 2018 and ended 31 March 2019 

 

The financial statements of the Company and of the Group of Companies have been prepared 

in accordance with the provisions of the Polish Accounting Act, the International Financial 

Reporting Standards approved by the European Union and the adopted accounting policies. 

 

Furthermore, in connection with a positive assessment, the Supervisory Board recommends 

that the Annual General Meeting of Shareholders distribute net profit for the financial year 

started 1 April 2018 and ended 31 March 2098 as specified in the request of the 

Management Board and described in item V of this Report of the Supervisory Board. 

Komentarz [MJ1]: Tłumaczenie zgodne z 
materiałem źródłowym.  
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ANNUAL REPORT 

 

on operations of the Supervisory Board of LIVECHAT Software SA (hereinafter 

referred to as the “Company”) for the financial year started 1 April 2018 and ended 31 

March 2019, with account taken of elements indicated in Principle II.Z.10. of the Best 

Practice for WSE Listed Companies (DPSN 2016) 

 

I. General information 

 

Name and legal form: LIVECHAT SOFTWARE SPÓŁKA AKCYJNA 

Registered office and address: ULICA ZWYCIĘSKA 47; 53-033 WROCŁAW 

Website: WWW.LIVECHATSOFTWARE.PL 

E-mail address: INVOICES@LIVECHATINC.COM 

KRS No.: 0000290756 

REGON No.: 932803200 

NIP No.: 8992447196 

Core business: 62.01.Z – COMPUTER PROGRAMMING 

ACTIVITIES  

 

LIVECHAT Software SA (hereinafter also referred to as the “Company”) was formed on 10 

September 2007 and entered, with business name of LIVECHAT Software SA and KRS No. 

0000290756, in the Register of Entrepreneurs maintained by the District Court for Wrocław-

Fabryczna in Wrocław, 6
th

 Commercial Division of the National Court Register on 16 

October 2007. Lifetime of LIVECHAT Software SA is unlimited. 

 

II. Composition of the Supervisory Board during the period from 1 April 2018 to 31 

March 2019 

 

As at 31 March 2019, the Supervisory Board was composed of the following members: 

1) Maciej Jarzębowski – Chairperson of the Supervisory Board 

2) Michał Markowski 

3) Jakub Sitarz – Vice-Chairperson of the Supervisory Board 

4) Marcin Mańdziak 

5) Marta Ciepła. 

 

On 16 October 2018, the Extraordinary General Meeting of Shareholders appointed the 

above-listed members of the Supervisory Board to serve another three-year term of office. 

 

During the period from 1 April 2018 to 31 March 2019, no changes were made to 
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composition of the Supervisory Board of LIVECHAT Software SA. 

 

During the period from 1 April 2018 to 31 March 2019, Mr Maciej Jarzębowski was the 

Chairperson of the Supervisory Board. 

 

In accordance with the definition of “independence” set forth in Section 129(3) of the Act on 

Statutory Auditors, Auditing Firms and Public Oversight of 11 May 2017, members of the 

Supervisory Board who meet the independence requirements are Mr Michał Markowski and 

Mr Marcin Mańdziak. The other members of the Supervisory Board do not meet the 

independence criteria because they are shareholders of the Company (Mr Maciej Jarzębowski 

and Mr Jakub Sitarz) or a spouse of a Member of the Management Board (Ms Marta Ciepła). 

 

The principles governing the functioning of the Supervisory Board are set forth in the Code of 

Commercial Companies and Partnerships, the Articles of Association of the Company and the 

Regulations of the Supervisory Board of LIVECHAT Software SA. The Regulations of the 

Supervisory Board are available on the Company’s website at the following address: 

https://www.livechatsoftware.pl/spolka/dokumenty-korporacyjne/. 

 

III. Operations of the Supervisory Board during the period from 1 April 2018 to 31 

March 2019 

 

The Supervisory Board of the Company operated on the basis of the provisions of the Code of 

Commercial Companies and Partnerships, the Articles of Association of the Company and the 

Regulations of the Supervisory Board. 

 

In accordance with the Articles of Association of the Company, the Supervisory Board is 

composed of five to nine members, appointed and dismissed by the Annual General Meeting 

of Shareholders. Members of the Supervisory Board are appointed for a three-year term of 

office. 

 

During the reporting period, the Supervisory Board exercised on-going supervision over the 

Company’s operations in every area of its activity and advised the Management Board on 

important Company decisions. 

 

During the period from 1 April 2018 to 31 March 2019, the Supervisory Board considered 

matters arising from the provisions of the Code of Commercial Companies and Partnerships 

and from the needs of the Company’s on-going operations. 

 

During the period from 1 April 2018 to 31 March 2019, the Supervisory Board held 1 plenary 

meeting and five times adopted resolutions by votes cast by members of the Supervisory 

Board of the Company by means of direct remote communication, i.e. e-mail. 

 

During the period from 1 April 2018 to 31 March 2019, the Supervisory Board adopted 19 
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resolutions in total: 

 

1. on 1 June 2018 – Resolution on appointment of an auditing firm for the voluntary audit of 

the mid-year financial statements of Livechat Software SA as at 30 September 2018 

2. on 21 June 2018 – Resolution on consent to payment of the second advance towards 

dividends 

3. on 31 July 2018 – Resolution on assessment of the separate annual financial statements of 

the Company for the period from 1 April 2017 to 31 March 2018 

4. on 31 July 2018 – Resolution on assessment of the consolidated annual financial 

statements of LIVECHAT Software Group of Companies for the period from 1 April 

2017 to 31 March 2018 

5. on 31 July 2018 – Resolution on assessment of the report of the Management Board on 

operations of LIVECHAT Software SA and LIVECHAT Software Group of Companies 

for the period from 1 April 2017 to 31 March 2018 

6. on 31 July 2018 – Resolution on assessment of the request of the Management Board 

relating to distribution of net profit of LIVECHAT Software SA for the period from 1 

April 2017 to 31 March 2018 

7. on 31 July 2018 – Resolution on the request to the Annual General Meeting of 

Shareholders relating to granting discharge to Mr Mariusz Ciepły, President of the 

Management Board 

8. on 31 July 2018 – Resolution on the request to the Annual General Meeting of 

Shareholders relating to granting discharge to Ms Urszula Jarzębowska, Member of the 

Management Board 

9. on 31 July 2018 – Resolution on approval of the report of Supervisory Board on 

assessment of the financial statements of the Company and the Group of Companies and 

operations of the Supervisory Board for the period from 1 April 2017 to 31 March 2018 

10. on 31 July 2018 – Resolution on consideration of and giving opinion on business to be 

transacted at the Annual General Meeting of Shareholders of the Company 

11. on 31 July 2018 – Resolution on appointment of an auditing firm for the voluntary audit 

of the mid-year financial statements of Livechat Software SA as at 30 September 2018 

12. on 26 October 2018 – Resolution on appointment of the Chairperson of the Supervisory 

Board of LIVECHAT Software SA 

13. on 26 October 2018 – Resolution on appointment of the Vice-Chairperson of the 

Supervisory Board of LIVECHAT Software SA 

14. on 26 October 2018 – Resolution on appointment of the Audit Committee of the 

Supervisory Board of LIVECHAT Software SA 

15. on 26 October 2018 – Resolution on payment of a bonus to Members of the Management 

Board of the Company 

16. on 26 October 2018 – Resolution on determination of remuneration for Members of the 

Management Board of the Company 

17. on 26 October 18 – Resolution on appointment of an auditing firm for the voluntary audit 

of the mid-year financial statements of Livechat Software SA as at 30 September 2018 

18. on 3 December 2018 – Resolution on consent to payment of an advance towards expected 



14 

 

dividends from the Company’s net profit for the financial year started 1 April 2018 and 

ended 31 March 2019 

19. on 27 March 2019 – Resolution on appointment of an auditing firm for the statutory audit 

of the financial statements of LIVECHAT Software SA for the period from 1 April 2018 

to 31 March 2019 and for the statutory audit of the consolidated financial statements of 

LIVECHAT Software Group of Companies for the period from 1 April 2018 to 31 March 

2019  

 

The Supervisory Board gives a positive assessment of the Company’s achievements during 

the period from 1 April 2018 to 31 March 2019 because: 

 

 revenues of LIVECHAT Software Group of Companies went up by more than 22.2% and 

amounted to PLN 109.3 million 

 the Company generated net profit of PLN 56.9 million, i.e. 18.5% higher than in the 

preceding financial year 

 the number of the Company’s clients has been growing systematically and amounted to 

26,700 as at the end of the period; the Company’s clients come from 150 countries of the 

world 

 the Company has been developing and establishing its business model which allows for 

generating very high margins as a result of low client acquisition and maintenance costs 

combined with business scalability; in consequence, EBITDA of 68.2% and net 

profitability of 52.4% was achieved 

 the Company paid dividends to shareholders out of net profit for the period from 1 April 

2017 to 31 March 2018 in the amount of PLN 45.5 million; additionally, in January 2019, 

the Company paid an advance towards dividends for the current financial year in the 

amount of PLN 13.9 million 

 as at the end of the financial year, the Company had funds of PLN 32.6 million at its 

disposal, which ensured the Company’s financial liquidity 

 new IT solutions were introduced to the market, which should establish the Company’s 

position as a supplier of state-of-the-art tools for management and communication 

between businesses and consumers 

 

The Supervisory Board gives a positive opinion on operations of the Management Board and 

cooperation with the Management Board of the Company. The Supervisory Board received 

from the Management Board information on financial results as well as necessary 

explanations and comments. 

 

The Company’s financial results are an indication of skilful management of the 

Company; therefore, the Supervisory Board gives a positive opinion on granting 

discharge to Members of the Management Board for the period from 1 April 2018 to 31 

March 2019: 

 Mr Mariusz Ciepły – President of the Management Board 
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 Ms Urszula Jarzębowska – Member of the Management Board 

 

The Supervisory Board gives a positive assessment of operations of the Supervisory Board 

during the period from 1 April 2018 to 31 March 2019. 

 

IV. Operations of Supervisory Board Committees 

 

There is only one committee of the Supervisory Board of the Company, namely the Audit 

Committee. 

Originally, the Audit Committee was formed on 19 December 2017 by Resolution of the 

Supervisory Board of the Company. On the same day, the Supervisory Board adopted a 

resolution on establishment of the Regulations of the Audit Committee. 

Due to the fact that the Supervisory Board was appointed to serve another three-year term of 

office, a new Audit Committee of the Supervisory Board was formed on 26 October 2018. 

The Audit Committee was composed of three members of the Supervisory Board: 

 Mr Marcin Mańdziak – Chairperson of the Audit Committee 

 Mr Michał Markowski – Member of the Audit Committee 

 Mr Jakub Sitarz – Member of the Audit Committee 

 

In accordance with the applicable provisions of the Act of 11 May 2017 on Statutory 

Auditors, Auditing Firms and Public Oversight, the majority of members of the Audit 

Committee, including the Chairperson of the Audit Committee, are independent from the 

Company as a public interest entity (Mr Marcin Mańdziak and Mr Michał Markowski). At 

least one member of the Audit Committee has expertise in the field of accounting or auditing 

of financial statements (Mr Michał Markowski). At least one member of the Audit Committee 

has expertise in the field of the industry in which the Company operates (Mr Jakub Sitarz). 

 

During the period from 1 April 2018 to 31 March 2019, the Audit Committee of the 

Supervisory Board held 4 votes by written ballot by means of direct remote communication 

and adopted the following resolutions: 

 on 30 May 2018, the Audit Committee adopted a resolution on recommendation of the 

Audit Committee for appointment of an auditing firm for the voluntary audit of the mid-

year financial statements of LIVECHAT Software SA as at 30 September 2018 

 on 30 July 2018, the Audit Committee adopted a resolution on information on review of 

the audited: financial statements of LIVECHAT Software SA for the period from 1 April 

2017 to 31 March 2018, consolidated financial statements of LIVECHAT Software 

Group of Companies for the period from 1 April 2017 to 31 March 2018, report of the 

Management Board on operations of LIVECHAT Software SA and LIVECHAT 

Software Group of Companies for the period of twelve months ended 31 March 2018 

 on 26 October 2018, the Audit Committee adopted a resolution on recommendation of 

the Audit Committee for appointment of an auditing firm for the voluntary audit of the 

mid-year financial statements of LIVECHAT Software SA as at 30 September 2018 
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 on 22 March 2019, the Audit Committee adopted a resolution on recommendation of the 

Audit Committee for appointment of an auditing firm for the statutory audit of the 

financial statements of LIVECHAT Software SA for the period from 1 April 2018 to 31 

March 2019 and for the statutory audit of the consolidated financial statements of 

LIVECHAT Software Group of Companies for the period from 1 April 2018 to 31 March 

2019 

 

On 7 June 2019, the Audit Committee held a meeting with the statutory auditor during which 

the schedule for the statutory audit of the Company’s financial statements for the period from 

1 April 2018 to 31 March 2019 was discussed. The obligations of the Audit Committee and of 

the auditor arising from the Statutory Auditors Act were also discussed. Furthermore, key 

risks for the Company and matters related to the internal control system were also discussed. 

During the entire audit of the financial statements of the Company and of the Group of 

Companies the auditor communicated with members of the Committee, in particular with the 

Chairperson of the Audit Committee, by means of electronic communication. 

After the meeting with a representative of the auditor, on 7 June 2019 the Audit Committee 

adopted Resolution No. 02/2019 on recommendation of the Audit Committee relating to 

possibility and necessity to implement a procedure for reduction of non-tax-deductible costs 

at LIVEHCAT Software SA. 

 

On 15 July 2019, before the meeting of the Supervisory Board, the Audit Committee held a 

meeting and adopted Resolution No. 03/2019 on information on review of the audited: 

financial statements of LIVECHAT Software SA for the period from 1 April 2018 to 31 March 

2019, consolidated financial statements of LIVECHAT Software Group of Companies for the 

period from 1 April 2018 to 31 March 2019, report of the Management Board on operations 

of LIVECHAT Software SA and LIVECHAT Software Group of Companies for the period of 

twelve months ended 31 March 2019. 

 

A detailed description of the above-mentioned Resolution of the Audit Committee is 

contained on pages 2-3 of this Report. 

 

V. Assessment of the Company’s standing for the period from 1 April 2018 to 31 

March 2019, with account taken of assessment of the internal control system, the 

risk management system, compliance and the internal audit function 

 

In the opinion of the Supervisory Board, the Company’s financial standing should be 

considered to be stable and secure due to the high level of the Company’s net profit. 

 

The Company does not have material liabilities and makes all payments as they fall due. As at 

the end of the period, i.e. 31 March 2019, LIVECHAT Software SA has substantial funds 

(over PLN 32 million) at its disposal, which ensures financial stability of the Company. 

 

After a discussion with the Management Board of the Company and an analysis of relevant 
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documents of the Company, and taking into consideration the Company’s business profile and 

its market environment, the Supervisory Board did not find any irregularities in risk 

management by the Management Board and believes that risk areas that are relevant for the 

Company are properly identified. 

 

Taking into account the remarks of the auditing firm contained in the “Additional report for 

the Audit Committee on the audit of the annual financial statements of LIVECHAT Software 

SA and the consolidated financial statements of LIVECHAT Software Group of Companies for 

the period from 1 April 2018 to 31 March 2019”, the Supervisory Board intends to 

recommend that the Management Board of the Company take appropriate steps in order to 

remove the identified weaknesses of the internal control system in respect of financial 

reporting and the accounting system of the Company and oblige the Management Board of 

the Company to present information on implementation of the recommendations by 31 

October 2019. 

 

In the opinion of the Supervisory Board, controlling functions were performed by the 

Supervisory Board and the Management Board of the Company which constantly monitors 

the situation and takes preventive action where any risks are identified. Despite the formal 

lack of an internal control system and a risk management system, the Supervisory Board finds 

that during the period from 1 April 2018 to 31 March 2019 actions were taken at the 

Company which could and should be regarded as falling within the scope of an internal 

control system and a risk management system. 

 

VI. Assessment of the Company’s compliance with information duties relating to 

application of the corporate governance principles set forth in the Stock 

Exchange Regulations and the provisions relating to current and periodical 

information to be provided by issuers of securities 

 

During the period from 1 April 2018 to 31 March 2019, LIVECHAT Software SA submitted 

in a timely manner periodical reports which were prepared in accordance with the applicable 

provisions. In addition, the Company duly submitted current reports which provided 

information on material corporate and business events. In the opinion of the Supervisory 

Board, the Company duly provided information, in the form of current reports, which met the 

criteria of confidential information within the meaning of Section 7 of the Market Abuse 

Regulation (MAR). 

 

The Company applied the corporate governance principles constituting an Appendix to 

Resolution of the Stock Exchange Supervisory Board No. 26/1413/2015 of 13 October 2016, 

entitled “Best Practice for WSE Listed Companies 2016”, which was published on the website 

dedicated to best practice of companies listed on Giełda Papierów Wartościowych w 

Warszawie S.A. [Warsaw Stock Exchange] operated by Giełda Papierów Wartościowych w 

Warszawie S.A. and available at: www.gpw.pl/dobre-praktyki. The foregoing is confirmed by 

the auditing firm’s position expressed in the reports submitted to the Company. 
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LIVECHAT Software SA is dedicated to ensuring maximum transparency of its actions, 

proper quality of communication with investors and protection of shareholders’ rights, also in 

areas not regulated by law. Therefore, the Company took necessary actions in order to comply 

as fully as possible with the principles set forth in the Best Practice for WSE Listed 

Companies 2016. Information on application of the Best Practice by LIVECHAT Software 

SA is available on the Company’s website: https://www.livechatsoftware.pl/spolka/lad-

korporacyjny/. 

 

In the opinion of the Supervisory Board, LIVECHAT Software SA duly performs information 

duties connected with application of the corporate governance principles set forth in the 

above-mentioned legal provisions. 

 

In the report of the Management Board on the Company’s operations, LIVECHAT Software 

SA indicated principles from the Best Practice for WSE-listed Companies 2016 from which 

the Company deviated, together with explanation of such deviations. These are: 

 Principle I.Z.1.8 – selected financial data of the company for the last 5 years of business 

in a format enabling the recipient to process such data 

 Principle I.Z.1.20 – an audio or video recording of a general meeting 

 Principle I.Z.2 – A company whose shares participate in the exchange index WIG20 or 

mWIG40 should ensure that its website is also available in English, at least to the extent 

described in principle I.Z.1. This principle should also be followed by companies not 

participating in these indices if so, required by the structure of their shareholders or the 

nature and scope of their activity 

 Principle II.Z.2 – A company’s management board members may sit on the management 

board or supervisory board of companies other than members of its group subject to the 

approval of the supervisory board 

 Principle II.Z.7 – Annex I to the Commission Recommendation referred to in principle 

II.Z.4 applies to the tasks and the operation of the committees of the Supervisory Board. 

Where the functions of the audit committee are performed by the supervisory board, the 

foregoing should apply accordingly 

 Principle III.R.1 – The company’s structure should include separate units responsible for 

the performance of tasks in individual systems or functions, unless the separation of such 

units is not justified by the size or type of the company’s activity 

 Principle IV.R.2 – If justified by the structure of shareholders or expectations of 

shareholders notified to the company, and if the company is in a position to provide the 

technical infrastructure necessary for a general meeting to proceed efficiently using 

electronic communication means, the company should enable its shareholders to 

participate in a general meeting using such means 

 Principle IV.Z.2 – If justified by the structure of shareholders, companies should ensure 

publicly available real-time broadcasts of general meetings 

Apart from deviations from the above-listed principles of the Best Practice, the Supervisory 
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Board does not find any other breaches of the principles set forth in the “Best Practice for 

WSE-listed Companies 2016”. 

 

VII. Assessment of reasonableness of the Company’s charitable donations and 

sponsorship policy 

 

To the best knowledge of the Supervisory Board, the Company does not have a charitable 

donations and sponsorship policy and during the period from 1 April 2018 to 31 March 2019 

did not pursue any such activity; therefore, there is no point in assessing reasonableness of the 

policy. 

 

[illegible signature] 

(Chairperson of the Supervisory Board) 


